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Ken Ducatel, Head of Unit, Software and Services, Cloud Computing at DG Connect, European 

Commission, Belgium 

Ken Ducatel, British, aged 55, holds a PhD in economic geography from Bristol University and an MSc 

in transport policy from Cranfield University in the UK. He has worked on information society policy for 

twenty years during. He was a member of the Faculty of University of Manchester for 14 years. His 

first experience in the European Commission was in DG Employment in 1995, where he worked in the 

secretariat to the High Level Group on the Information Society led by Professor Luc Soete. From 1997 

to 2003, he worked at the European Commission's Institute for Prospective Technological Studies in 

Seville, where he led the Institute's flagship "Futures Project." At the end of 2003, he moved to DG 

Information Society to become Head of Sector for eEurope. In November 2004 he was invited to join 

Commissioner Reding's Cabinet where he was in charge, among others, of the portfolio for Lisbon 

Strategy & Policies for the Information Society as well as for the coordination of Research policy. In 

January 2009, he was appointed Head of the "Digital Agenda: Policy Coordination" unit in DG 

Information Society. From 01 July 2012, DG Information Society and Media reorganised to become 

DG Connect and Ken was nominated Head of Unit for Software and Services, Cloud Computing. 

 

Dr Wilfried Jäger, Head of Infrastructure Services, Bundesrechenzentrum (BRZ), Austria 

The Bundesrechenzentrum GmbH (BRZ) www.brz.gv.at, Federal Computing Centre of Austria, is a 

limited company, with its own management team, and 100% owned by the Austrian government, 

represented by the Austrian Federal Ministry of Finance. With over 1,100 employees, BRZ plans, 

implements, and runs a broad range of applications. From its Standard and Individual Application 

Departments, to its E-Government Solution Center, BRZ offers holistic, technology-independent, end-

to-end solutions that enable efficient and service-oriented interactions between public authorities and 

their customers: the citizens and businesses. 

With a turnover of €228 Million (2011), BRZ is the leading IT service provider for public authorities in 

its target market of federal government. It is a position earned through its outstanding IT expertise and 

extensive, in-depth understanding of the special needs of public administration. The BRZ runs 

Austria’s largest computing center for public administration, has its own parallel computing center, and 

provides one of the most reliable infrastructures available to public departments. BRZ supports around 

56,000 users, 1200 sites and more than 320 IT processes, and is expected to provide complete 

transparency, for example, by regularly reporting back to its customers on service level performance 

and investment decisions. Its major customers are the Austrian Federal Ministry of Finance (Tax and 

Customs) and the Austrian Federal Ministry of Justice 

http://www.cisco.com/web/EMEAR/events/CIO_Roundtable_27Feb2013/www.brz.gv.at


 

 

Philip Dawson, Chief Executive Officer, Skyscape Cloud Services, UK 

Phil is the Chief Executive of Skyscape Cloud Services, a company recently established to provide 

assured cloud services exclusively to the UK Public Sector. Owned by its founders and staff, 

Skyscape’s team is driven by “Making the Difference” to the delivery of IT services to the UK Public 

Sector. Phil is passionate about helping UK companies innovate and has extensive experience 

creating, developing and supporting new businesses in the internet, wireless and managed services 

sectors. Previous experience includes Global Director of New Ventures/e-Business for GKN Plc, 

where he reported into the Main Board. Roles included non-executive directorship positions in 

ventures with Global Mobile telecommunications operators, Blue Chip IT Consulting Services and 

Venture Capital companies as investment partners. Phil has an MBA from London Business School, a 

BSc (Hons) in Chemistry from the University of Sussex, a Level2 coaching qualification in Rugby and 

a life-long affliction for Leeds United Football Club. 

Through the G-Cloud-ii Framework from Government Procurement Service, Skyscape Cloud Services 

Limited is offering a total of 48 Infrastructure-as-a-Service (IaaS), Platform-as-a-Service (PaaS) and 

Software-as-a-Service (SaaS) products at differing Business Impact Levels, including (for example): 

 Cisco WebEx as-a-Service at IL3 – hosted on Skyscape’s assured cloud platform this unique 

service offering will enable secure collaboration across the UK public sector; 

 MongoBD as-a-Service across the range of impact levels. MongoDB is an open source, 

scalable, high-performance, schema-free, document-oriented database written in the C++ 

programming language, and will be a free service for public sector consumers; 

 VMware Cloud Foundry across the range of impact levels. Cloud Foundry is a modern 

application platform built specifically to simplify the end-to-end development, deployment, and 

operation of cloud era applications. 

 
 

 

 


