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As always, it was great to see @Shelholtz @|eane

@BlairChristie @ Owyang at #CiscolListens launch today!
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Panel at Cisco's New & Improved Social Media Listening
Center w @BlairChristie & @|eanetteC #CiscoListens
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Cisco's Social Media Listening Center is making me drool.
scolListens http co/xk6z4VHh (via @steveology)
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Social Media Listening Center--no one has to train you,
you just use it. #Ciscolisten:
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fciscolistens @BlairChristie: bar on customer expectations
re response times in b2b is much lower than b2c < yes but
raising fast
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LatestTechnology Listens http co/vUEBpNyt via
@CISco ycial

e |

- joshkimber
ishkimbel

.@davidalston "For brands, CMO, anyone in the company,
can actually see the "heartbeat" of the company."”
:ns powered by @radiane
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"The contact center is melding into the enterprise with

social media listening spreading across the enterprise"”
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Social listening is the opportunity to change the idea of
the call center as a cost center, focus instead on
engagement. fciscolisten:
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Social listening is the opportunity to change the idea of
the call center as a cost center, focus instead on
engagement. ficiscolistens
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Cisco has 7-categories for "action-based conversations"
(ABCs) we have 5-7k mentions per day with about 3%
being actionable. ##Ciscolistens
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Holy grail for @CiscoSystems is connecting social listening
centers with resource mgmt to help sales #Ciscolistens
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“@sapountzis: #ciscolistens @BlairChristie: bar on
customer expectations re response times in b2b much
lower than b2c <yes but raising fast”
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Opportunity for building advocacy funnel by respondlng
to customers' social queries is huge in B2B. listel
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Interesting social media dashboard - EBC Soaal Media
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Was honored guest of @CiscoSystems today at unveiling
of Social Media Listening Center. #Ciscolisten:
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New technologies and social are changing the traditional
contact center model #Ciscolistens
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Cisco Unveils Social Media Listening Center Showcasing
Latest Technology #CiscolListens http co/VjwhLDLE
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fciscolistens Sentiment tracking is always a challenge re:
accuracy & usefulness. What is the future of automated
sentiment systems?
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The holy grail is that all of our listening posts are
integrated and made available to the sales team -
@blairchristie #CiscolListen:
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The holy grail is that all of our listening posts are
integrated and made available to the sales team -
@blairchristie #CiscoListen:
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™ Demo of Cisco's social media listening center. Note 12-
minute response time. #ciscolistens
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